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Gressenhall Farm and Workhouse: 
 
We have just appointed two internships within our 
learning team, and are now recruiting for Visitor 
Services and Historic Engines Interns, so there’ll 
be more new faces for the next Trainmail. In the 
meantime here’s an update on the current 
trainees. 

 
Alex, the Apprentice Farrier started in January but 
is now at college for March where he is hard at 
work completing his first section of intense 
technical training for his apprenticeship.  One 
aspect of his third week there was “the structure 
of the horse’s foot along with foot mapping for the 
production of horse shoes”.  He finished one 
section of his training pieces early which “allowed 
me to go off site on the Thursday to help out 
shoeing the local police horses”! 
 

Our Library and Archive Intern Helen, also began 
her post in January: 
“I’ve been a volunteer at Gressenhall for some 
years, and was extremely interested when the 
opportunity to apply for this internship came up. I 
was even more excited when I was offered it! 

Continued overleaf  

Museum of East Anglian Life: 
 
Our first group of 12 month interns are nearing the 
end of their internships (time flies) and are 
beginning to plan their next career moves.  
Congratulations to Chloe Brett, who is in the 
final month of being our Visitor Services Intern but 
is just about to start a long-term post with us as 
Museum and Marketing Assistant. Here are a few 
words from her now on what her year as an intern 
involved. 
 
 

“Working in Visitor Services my job is both 
complex and changing. It requires a large amount of 
adaption and a flexibility to work within a number 
of job roles. I have worked in three areas of Visitor 
Services: in the office; out on site as a Museum 
Assistant; and as part of the front of house staff. 
 

 
 

As a Museum Assistant I learnt the basics of site 
security and looking after Visitors. A day as a 
Museum Assistant can differ greatly and is 
dependent on whether we have a group booking, a 
school booking, or even changes based on weather 
conditions or the time of year.  

Continued overleaf  
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Latest news on ‘Learning from the Past – Skilled for the Future’ a 
partnership project between Heritage Lottery Fund, Gressenhall 
Farm and Workhouse and the Museum of East Anglian Life. 
Providing opportunities for people to develop knowledge and understanding in 
traditional skills.  The traineeships range between three months and eighteen months, 
taking place between 2011 and 2014.  
 



 

A main role for me is to widen access to the 
resources in the library for both the staff and the 
public, and with this in mind I started my first 
placement at the Heritage Centre in the 
Millennium Library in Norwich. It was fantastic to 
go behind the scenes and see how they store their 
reserve books, archives and objects in the luxury 
of a temperature controlled environment! 
 

 
 

My first day looked at the way their archives and 
books were accessed and catalogued, and I found 
several ideas that could be applied to the 
Gressenhall collection. On my second visit I spent 
the day in the 2nd Air Division Memorial Library 
learning about resources that I had never visited 
or knew about before. If anyone is doing research 
on anything ‘American’, it is the place to go.  
 

My next placements are with Norfolk Record 
Office; Kings College, Cambridge and I’m also 
fitting in a Study Day at The British Museum – how 
exciting is that?” 
 
For Gressenhall Farm and Workhouse 
traineeships or general project information:  
sally.ackroyd@norfolk.gov.uk 
01362 860897 

www.museums.norfolk.gov.uk  

On a day with fewer visitors or if those visitors 
that are in want to work their way around the 
Museum independently, there are many practical 
tasks that I undertook as a Museum Assistant 
including making sure buildings and exhibits are well 
maintained.  

I have also worked as a member of the Tourist 
Information staff, created a Twitter Account for 
that team, and have also worked on marketing, 
administration, evaluating Visitor figures and 
databases, and on events programming . 

I have also been on a number of external courses, 
including two on the SHARE programme of courses 
- 'The Difference Data Makes' focused on databases 
and visitor statistics and 'Thinking Like a Business' 
which looked at marketing and alternative income 
generators. I’ve also studied using digital technology 
to reach wider audience, developing low cost/no 
cost websites and writing for the web. I took part 
in an audience development course and am about 
to conclude my year with a Study day at the British 
Museum, with Helen from Gressenhall” 

We are just in the process of recruiting our next 
two Estate Interns and planning for the recruitment 
of our first Collections Intern in July along with 
preparing our next three month taster course. 
We are very pleased that Becky, one of our taster 
course participants from 2011 has just accepted a 
post with us as a seasonal part-time Museum 
Assistant so we will be able to keep up with her 
progress for some time yet!  
 
 
For Museum of East Anglian life traineeships:  
paul.palmer@eastanglianlife.org.uk    
01449 612229 

www.eastanglianlife.org.uk  

 


